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CHAPTER PREVIEW

Language and culture are closely intertwined in complex ways;

indeed, many anthropological linguists argue that they are insepara-
ble. The meaning of utterances comes not only from the words spo-
ken but also from culturally agreed-upon conventions for how those
words are used and interpreted, as well as from how they have ,-
been used in the past within a given culture. This chapter illustrates |
the relationship between language and culture by examining repre-

who grew up in different countries speaking different languages,
and between Americans of different ethnic and regional back-
grounds, An opening scenario of an interaction between an
American student ard his German counterparts illustrates culturally
influenced aspects of language that can cause miscommunication of

the concept of framing and explore how differences in framing can
exacerbate discrimination and social inequality. This is Hlustrated
with reference to John Gumper?s studies of crosscultural communi-
cation, We move then to discussion of politeness strategies and the
conversational styles that result from their systematic use of features
like overlap, rate of speech, and indirectness. We then consider the
ritual nature of conversation. Differences in conversational rituals are
illustrated with examples from language and gender. The concept

ementary schismogenesis” accounts for why things often get
o5 talk o

“compl ,
worse rather than better when people with different styl :
order and see coherence i the

thinking and provides a way 10 : : :
uage and culture are better thought |

world, and we suggest that lang
of as a single entity: languaculture.
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The s oof this chapler are 1
. and sptain the relstionship between langusge and

crossounral encounterns
s provide insight into how

L
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Culturally influenced aspects of language

An Agerican undeersity student arviver In Germany o bogln 2 shuly
nid program. With his desp knowledge of corrent events aud Intera
tional affadrs, be i well prepared for and enthusiastio about the aden.
ture before him. But a3 be beglos o interact with German unibversity st
dents, things start o go wrong, Almoes fmosdiaely after learndng that
bt Awmerican, many Germoan stodents launch donto vitriclic attacks on
Amerionn foreign policy or passionate arguments about rediglon, There Is
no way that onr American student i going to itk abont wligion with
someone be doesn’t kuow, And he 2 so offended by te atucks on hiy
conntey st by the belligerent tone used] to present them thal be wmally
chamy ap, 1 he does try 10 vespond to the goousations, the Gorman stie
dents typleally try o cut him off or shout Mim dows, The Amedan s
dent comes away from these conyersations shaken, increasiogly ton
wineed that German students are opinjonated, arromant, and rude, For
thedy part, the German stodents ave frstrated that thelr atsempes fo begln
# Tevely intorchange have Hllon Dot They come ey fronn the same con
wprEaiions fnorp mm@y comdineed that Ammerican studenis are uninformed,
apribietic, snd not eory Interesting,

This deseviption i based on a0 arvicle W‘ﬁizw XW ?-?v%i f’vmw {1%'%
Gunrgetran Undversity pro g
studerns preparing for and wmrm*ag Msm maﬁ«»aizmm gmgm ss in
T mathes Germoany. Acoording 1o O Burnes £

ypes between American ad Oorman wndents e
Aiz%ﬁmgg}a the Germuan students ag%mk Prgh by

e fsimgﬁy wying 1 ikt each other i ways that are
appropriate,
s e that those who Hive in diferens countrien speak differmdt
uggm But oy Amerkan students aquickly Tearn when they go abrond,
kneswing the worablary sod gramonar of the bnguage is oaly g srting

potnet o swcopssiud coremunication. Members of different cidtisres not oy
speak differemt languages bul siso %mw different woavs of using the ?m
grages thuy speak - Jifferent assumptions about what's appropriafe w
wind By 10 go about seying 1 In By, people whio Hee i the mroe
andd speak the same lsognage can alw have differeny assumptions ab
what o sy ol Bt sy Tt deperaling ov thelr ethede and cass %mk
wroands, gpographie madon, gendes and other Influenoes,

”zf s m% of spraking that characterize Bow you say what you mean,
gaish the Germans' and ﬁm”;smmm ase of lnngunee Iy our

§}§3’?€}§3{”§2§ shrvkous anpen
ity wasteal Mf m‘ ?&;w )(“é and tormtakl
“&‘% hen we talk 1o vach other, we tendd B focus on w%@ At W W,

Hy madee these and many other § :
that eoprmmundeate bow i mean what we sy, Thes
fom epe cultuee 1o apothey, Merr are sonne of the By
é’mmg:?w e and distinguish Yhe German and Amer

unguage in the shvoation dewribed Aimw

#31) xmflz% E use az"

Tople pwhiat to tadk abouth 8 3 appropriate to disonss politios snd relic
s with sommmone vou ewe ;mg mnt? Toomany Gepmans i1 iy
sy Amevicans it s nob As a resulds, the Serman stadents oote
soross fo the Amevioan studenss ax brrrusive and rode while the
Aupprivans stribe the Gerans oy lgnprant o thetio,

Apesis basing an sdversarial format 1o dooopptish gools othey than
fiersd fghting, Is it appropriae w0 oppoge the Weas of someone you
B dust met? I se, how strongdy? For sany Germ
slone of opposition smake for Heely in
suph fevels of opposition are unicoe
draw, giving the ingression 1o the German students that they have

nothing 1o say.

Avplitsde, ek, and tone of voloe Jevls of
wg:zz vokoe s @ or soft, Mighplched or lo

spdee quahity that for magy
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a vonversation. They tend 1o be invisible, because we take the meaning nf
these Huguistic slements for granted we find them selfevident wém
comversationalists shave expectations sbout these linguistic elements
there is no reason 10 pay attention o them. But when habits and M;w:
tarions wegueding thelr we arve not shared, we need to pav ativntion |
them, first beeause Hatenees may misinterpret how we mesn what we say
and wecond because these ways of speaking also form the basis for w«:ig;
mments we make about each other’s intentions and ahiticion,

The above discussion could gles the hmpresston that ol Seemans %}mw
he same commnnicative habits and all Americans sharve o different sey of
premanicative habits, But this i not the case. Bo twy tndiddusls b
exactly the sarae wiays of weing language, "Culters™ s a Tighly complex
il : and mudtifaceted phenomenon, In addivon w lndividual ;@z&smz\«m
Torteidng (how speakers determine who has, gets, or relinguishes she ikeret. mangiCthon SEMBS LISt ol siclrat g '

fior, Conversation is a two-party oy multiparty enterprise one person tegion {think of New England, the Midwest. the South, and all the smaller
speabs, Hien anaties spedke; and s6.on Speakers use many linguistic geoprapine reglons within these areash ethnde groups famong Americnns,
elements 1o signal when they are done talking, wish ts speak, or are these ipchude the influence of the countries from which el ancestory
raking the Floor, We have just seen how differing habits regardiog camel; social class; gender; profession (think of an accountant as com-
overiap can dsrupt turn-taldng. A the orher elements play a role pried 1o a prychologisth sexual ovlentation; and so on. These culrumd
Here, too; topie {Does te speaker seers to have fisdshed? s the secon influences affect the words, sxpressions, intonation pettemns, terntaking
sperker introducing 3 new subject?y agonism (s the second speaker habits, and other Bpguistic aspects of how speakurs soy what they mean.
agresing or disagresing, and in bow strong terme?) amphitade Does At the same time that these s ot G
vl level of loudness give the impression a second speaker is trying to also communicate what you think vent are doing in g partionlar convy
shout down the Ffirst? Is the level so quicet that the frst speaker doesn't tion, the relationship you have or want to have with the person you sre
e the seoond wants o say sorething®: and intonation How speaking to, and what kind of person you aze. Since these linguistic ele-
peremptory o tentative does & speaker sound?), s vary by endtursd Influence, they affect what happens when speale
Indtrectvess feommunicating mwaning Impliciely mither than explicitly) e of differeny cultural backgrounds talk w each other
What should be stated directly, and what shiould be fnplied? 3 mean In what follows, we will look more closely at how linguistic elements
ing is not explicit, what indieest tooutioms are appropriste fo convey work together to communioate meaning and negotiate social relation:
117 Americans might use indirectness by sending out feelers o dis ships In Internotion; how thelr nse can Hffer from one oultural groap o
cover whether new acquaintances share their political views before anether: and Tow these differences affect the ouvome when speakers of
speaking passionately in support of those wiews. German students’ varying cultural buckgrounds talk to each other.
direct expression of their pelitical views strikes the American stu- "
dents as averly blut, whereas Americans’ subtle indications of their ; llﬂltllge. culture, Il'ld fmming
political views ave Hiely o be miseed by Govman speatiers shogether, = 3 e
teading them to conclude thas Amerdean shudents don't have any.
Praming thow ways of spealdog siznal what speakers think they ate
diing by rallibng in a partiontar way in a purts content). Al the
onversational styie described above, along with others,

Giwestap s, interruption (speaking at rhe sanw toed Wkwn does talling
ax the same thne 43 annther speaker constitnm g ptdon {taking
e oo away) and when s i cooperative pverip (talldag along o

| shenw interest and enthusiasta]? Germans vy start speaking while
orhers sy speaking in onter w0 show eager invelvernent in the conver
sation. To an Americats who belleves that only one person shosdd e
speaking at a tie, vhis overtay romnes arrss w an interruption, an
attempt to take the Tlooy bofore the American has fndshed. The
Arnerican will probably ¢ield the floor, feeling joterrupted, convined
sht the Gesmat wants anly 10 speak, nos 1o Heten. But the German
sk intendad the overlap s a show of enthustase will condlude tha
i Ameriean s no more 10 58y o 15 vowilling to contribute Meas o

185 start by Tooking more closel v at the concept of framing, because 1
goberns ol the ot bey Boguletic dgnals we will discuss. Framing is the
speakers commnicate what they think they are dofug in a pant
; Interchange, and thesedore how o interprer what they say.

i‘ﬁmm’“ the interaction by signating o lsieoers how they should Autheopologist Gregory Rateson 19551972 developed the dlea of
GRS whiat 18 satds are we aving # chat? An srgement? Are s ”ﬁ%’mﬂé during » wist ¢ where he watched two young monkeys
twasing? Angry? The Ametion and Serman sudents perceive differ 7. Bateson ashed himself how the wonkeys fand the 200 ¥ orst
ent farmes, What the Germans resard a3 2 lely <€'@§“¥’§‘i~§?‘f‘§§%§fk§’%k thy XY%W that although they were behaving aggressively {for example, Biey
argument or verbal attack, ach other), they were oot reatly Highting, bt just plaving. In orher words,

Arvericans végard 9y an ungplesss
Al 1 “plaviog” and “fghting” are alternate fames that determine how the
%) g by §yn o s P e S A :
these ways of speaking eperate whenever people talk w each miher, Wies are o e interpreted. Bateson cone tuded that wheeeas the b was
ps shmnltane

trhe Hieral meaning of the action) the maondey

e et
x Thds Iy play™) that

They ave stmply (e Hnguistic clements that we vse 1o communicate
R TRy B4 o o P 3 »” s Shatynde y . 4 ¥ ;
it we say and what we thinkowe are doing 5t each moment in el communicated 1o each other 4 CHeLames

o




digrmled fuw the biles were o ant. A metanessage signals a frame - whit

e moylkeys wore doing when they bit vach other « wirhin which bles wz

pndersond as playlul
iy popversations between humnan %mmfa every utterange is famed Iy &

vw«a'zﬁwmm f%z At %vm% e Yot witerance is intended toy wxample, -
a%y (g e gty or teasingivh The metamessage wgnads what
spople ik m‘ ; are Ao when they speak particutar wientds in parths-
pysin mwm%f compents, Byeryihisg sald in a conversation frutuddes
chues to how Hetpoers should interpre shie words spoker, wo that prrtich
pants wderstand not only what s swd bur also what s guing
jatet o are signaled by e you say what yoat mean - that i, adlthe
emens thay we Haled above, surh as tone of wodew, e of
sipess, intonational patterns, and 50 on For pxample, i
mpsrionn Boglish, sarcasm is often signated by Hat bntovarion & nd maag
goraied stress o Rey w Hee e after a wdssed beeketball shot, or
Thanks ¢ lot whest a speaker does ot really appreviate whit another s
said o done, Tiomatic words and phrases can 4150 5 sigmad oy 3 rernatk B8
intended, By example, the phease Did you iear the on2 bt L would
ity Aanericans that ¢ joke will Sullow, Anvone who las 2 dictionary 4
a graonmar book could potentially anderstand what the words mean, but
Su ovder o understand how to interprer those wards a conversationaiist

wends b ooy Yo the Hngubatle features Boune the siteranse
The copcept of framdng shows that fanguage and culture are s
Bles you cannet eommunicate or nge : meaning through languags
withenst signating melumessages ~ oW FOU M what you say -~ and the
way metamessages are signaled varies from cudrure o caltare, Imagle,
for exnmmple, visiions 1o the United States whe speak 1he longuage but ar
wnfamiliar with the colture, When asked How are you? ey may begin
deseribe a health problem they e and be surprised and offended when
she peraon whie asked 1his guestion does sot Heten to e angwer, [When
this happens repestedty, they may conclude thal Aenoans me insinuore ]
The wistors understond the guestion bt ot the frame; guesting How

are you? was & routine greeting, van 4 vegue T indormmtion.

Pesry groug of propie wisurally sgrved-apon ways of greeting sach
Lare mt mepant Hierally, f“»mfw £ owhe s mﬁmmm&ywm st row-

@ ;smﬁ%iizw 4 wp i« YOS mmg E‘HEW mwwm& W?w
The v Wf ZM mmmm% z’q;i@z is ey é ere, Acvisitoe unfamiliar with iim

443 mn%vrxmmi ”w fang tmgw z&M *izz W*m@:
vral wmeaning of whit others seart, bud s wﬁmmi ]
reudly tnderstand what is said, o Hst manst be able o interpret the
soetzanessagzy that idemify the framne - bow the wapds are meant. what
the speaker s doing by xaying rhese words in this weay In s context 1o

dos this, one peeds o be fomdliar uot only with the
the culiuge,
Byery piterancs must be sl in some Intonations! pattern, 58 sonse rx
of spesch, with somwe cotebluation of plich and foudness, m%ci m
bty Srand assurapfons shout wilng thess Hngaistic ol t*%’???’?{; ?@s Erage
ytierances differ asnooy mienbers of differens culrur) FrInpS i‘a'ai;’*{'k:%)
theseways of Domtiag witetanoes are 3 lavge part of how a;aaﬁ%{zm %%m‘x\ﬁ :
sach other a% wembers of partovdsr cultural wrovps. Oulture 8 onosti
’ tuted B part by was of weing lenguage, and language exis ‘
shapesd B partiouiae cudiores

al ﬂ'ﬂscornmunkaﬂon
Hey 4o such features as tonstion and loodness shraad the frame G
inmvpreting stterances, and what aw the convequenves when habdn
vegarding the use of thege lnguivile featares diffe? Let's Jool ;«:% ey
case amnbyred by anthropologiond lnguist Iobn Gumpesz (1882 \%v
fopnder of dnternciionsd snciodinguistios, & subdboipline of m";gzy
that examines how language oreatss  messiag v ingeract
rersctional wcislingnisties s g tvpe of ¢ virse analysis)
tapevsnomled and &zh»a%mmé renl wm«y reations that fook p; 3¢

farygoage Tt also with

. P

wstly av i is

13 w?'s {% &;&eakém mtmm *%wu‘ am ey, b e ﬁ}mz awﬁw“ in (%m
serse b comparable to the notion of “fame” Pecanse i1 rofers by what
speikers think they are doing when they speak, and how they forend therdy
words 10 be dntprprated,

Gumpers's particular goal wag 1o understand bow custtyrnl dif¥erenves
in Tamgnage use can lewd to diserimdnntion agaiust ety af minority
geovgs and social invgualing = 15 one esample of 2 situation he stad
Sl s B e diceovered that Tanguage was part of the problem. {n the
170y, f,éa;mgwm was ashed w add 3 thorny emplovment sltuation i
cafororia ot a Brivish ajrport gl yecentiy hird
rovn ’(; {£0 mzsé Pakistan for the fest dme, and both sapered
sl epsomers wa;e; wmss mim i%”m ’«hz«w ;‘mw c*;*z‘sp*wwzz Rt

’W?&?i;@zf‘mg& ﬁw? i?%g BT i“wa

W g o, arpeys wsed ff“w immmﬁ éxmh% <3§
secidingul Firdt, B TaperRoor 4 intergrrions That ook
cteners were gerting fhod on the cafeteria fine, He then lisened to the
= e and identified & contrast in the intonation patteras of Biritieh

3 Asian food wrvers 1t Telped explain both connpleints, When
mmmw hwse 1 meat conse, (Be servey m:»a a«izf’ﬁw e pat thay
winted gravy. Both Rritish and Sonth A s ¥ by e
3 2 Riple word, O e, By the Brithl s said Gi%*g woeped with pising
matinn while the South Asian servers said it with fl

o wiile

B fntonation



in intonation ~ whether the pitch wont up o dosen ot

This tiny difference
Aifferent imwwuimw 5 ?ﬁsz‘@iz

he end of 8 single word - resy St v
. Grave? said with rising intoration s
ay Would wod Bhe grove? In stark mzzzwﬁ%; wxm Wezaé wm
s iptonation, was heard by the Brithh as a slatement which miglt
3 ;}xwg}%mw& §”§v§ § i% STUVY, Ww if ar Mm it.

and T'%»imm ﬂmm 65§1£§?§(?§*i%’% 1%}{1 %mm% {é?ﬁﬁ*%%
South Asians vosponses as ewidence that they were S“Ms: m :
Seratly Astan cafenorla work w3t that they had canght thelr oty
leaguey Qifs%aymg (%zm@mmmam and §,3§‘£’§?’§1€3§%:ka sinen they were belog
s i et comenhers. 8
wens piky when thedr sug servisar w{i %ln 334‘; teacher explained how the GF
ferend Intonation patterns resydted in Aifferent meanings that e Soasth
Asian serers undeestnd the negarive reactions they had e ;
tndeed, they recognized that fotonation patte
covwonkers had struck thedr sars as odd, A the ssune time, the supeivisern
{earsnd that for speakers of South Astan Janguages. the falling ntonation
was simply the normal way of asking a guestion in thay contest,

Suelt tses of coptextuatization caes wre not nuconscins s speaker witl
readity vecoguize thews when they ave pointed out. Butb they are auto
snathe we use them withous thinking about or fovusing on thers. In other
W vhe e of contextualization cues. Haguistle elemenis that frame
menning, i comentionolized ~ wsociated by longstanding habit with ¢
o dntention, In Beithh Erglish. a shogle word uttered with rising inte
ciaterd with a question, amd the hearer fillsdn
57 i Hkedy to be interpreted as Are v happy? And
i harrt? Adthoaseh tis seeins natural to
g intomation and askdng
falling {otonation und
oy wndversal. o many

; with falling tionation
% %m imm;;eg m.ad iz:«xzﬁ:i/}, & e %»mgzm;gw, e typleally concents
choesing the appropriste words and on g ;

speaking our nathe langusge. Siace

may b completely uraweare of the zmﬂ%:m
winy we snid in This was the case wi
SRS AT,
st sl S 1

1o linguis
#l fresatisy

crimination and sociad inequadiny: many other
. ORI IO ;md peditics, play 8 rode as well, as does cateight pred
sdior. Bug it s important fo acknowledge that Ting o eleers e e

i

Larmans an

part of the problem, as these plowents are often invisible and thersdore
seeslonked, & particalar brove s thar, unless f?w «E"fm’f f?;i’ !iséwtémv\‘ ‘153%7*“
essees i mvognized, when individy Yot M;
o s avse

spend sore time togither, the result ‘{X‘Mfy ‘?zga :zm?ﬁ &zﬂwt {%w im%: 1
stiee agadnet members of 2 oulorad g sroup,

swireness sbont thelr differing us

i

s

upere radsesd (el
¢k i%zimm“im‘x the Soutl Axtan and
Reitieh servers wha worked together i pot loarn s Hie amd vndersiand
ewh viher better. Instead thelr pemtive {tapre s of the piher o
wene reinforoed repeatedhy, W those dhat arose Tetwesy the ¢ ‘
! can sdents in oue Tlest ewsmple,
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" Box 10.1 The consequences of cultural differences in school

(Trms(.‘.lhur.ul differences in linguistic behavior can have significant
negative consequences when the communicative style that children
learn i their home communities differs from that expected by their
teachers. Susan Philips {1983) has documented this for children on
the Warm Springs Indian Reservation who have Anglo teachers
Jeffrey Shultz, Susan Florio. and Prederick Erickson (1982) have
described @ similar case with an Italian-American child in a Boston
clementary school.

- Philips shows, for example, that Native American children often
remain silent in classrooms rin by Anglo teachers. because the teach-
ers call on children to speak in front of the class as a whole, and they
expect children to claim the floor by raising rheir hands. These for-
mats for speaking requite students to behave in ways that are consid-
ered inappropriate in the Native American community, where chil
dren are discouraged from drawing attention to themselves by acting
a8 if they know more than or are better than their peers. (The Native
American children, however, outshine their Anglo classmates when
the teacher allows students 1o work unsupervised in small groups.)

Shultz, Florio, and Frickson also found that the child suffers when
expectations for regulating ralk differ at school and at home, They
video-taped conversation in an ftalian-American child's home and dis
wovered that the child was encouraged to pipe up with his own com-
ments while adults were speaking. Children in this family were not
instructed that only one voice should be beard at a time. When the
boy spoke ap in cfass much as he did at home, he was chastised for
mishehavior and identified s a problem ¢ hild

g sl Wi, i T T
senship hevwess langueaie

*;%%‘*;’z 1he pelat
3 how wands are spoken. not
1w partivalar
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tiogms ahou? who

snd pegptiating social relatiopships, Morns and ox
e sy veliat, 5 whotn, snd whes vary soenss cultures as wedl To eaplain
e interactive poaks that aoront for what pegyde chose 1w sy, Hnguist
e the term politeness, This term s psed In a techn 19y
feor the evervday meaning when we Sy somuine is “polite” ov "lmpoe
1ire.” Tn linamabaric torms, polltencss refers 1o 4 way of Balancing several
opmpeting interactive 5. Catrural dferences in politeness novms help
1y pestuin somme of what happens whoen prople of different eulraral backe
grounds talk 1o each pther
Linguist Bobin Lakoft (197512004 dentified mw #nlrs ol ¥a
1hat speakers ty to follow when they Interct

4 §7ﬁm% rpose
L Give options
4 Malotain camaraderie

{raking and receiving an offer of o beveragy) and how the cophiasis v
ove rale over the others i3 part of a colture’s charscteristic style of plite
nuss. imagine that someons fomes i visit you in your horme, snd you ank,
Would veu Wke something to drink?

- A oisttor whi seplics, No thanks, desplte bebng thirsty, s applving
Ruale 1, “Don't bapose.”

- Ay isitor whe replies, 11 have wheteves vou've taving, 15 applying
Raule 3, “Give opions.”

« A vigitor who replies, Vs, Pranks, How vou g0t o Diet Ooke? dx applying
Bk 4, “Matnradn camuraderie”

Many wristions on these veplies are possible, earh representing slightly
diffevent balancings of the three politeness roles. For exarple, 4 good
frinrd wighe not walt for vou 1o offer but gk adk, Dy ey Biirsty, Haw
you got amvthing to dvink? That wonld evince even more camaraderia, In
sne culty 4 very vlose friend or farily member might go right o
Ry fsémwmvzr ansd rake o Dier Dole withowt asking ~ a5 over stronget
of varrmrnderis, :

anggiage provides many wares of negotiating o shnple offer of a drink
m msgraptions and habits about the right way o conduct thiv
2R m;ym sary suross coltures. When people bearn o nevw language, they
wse it 1o say what they wontid say in thelr natihve langoage. and
this could ke a very difforont impression than it would in theis home
vyliury, Por exanple, in Greoce and b sy other parts of the worldl it
i Wered rude 10 accept Tood or drink the flrst thee it s offored

3 Hlected, Duly on the thind offer s ¢

ﬁ?‘i’?@f‘«??i‘mié@ W sccept. In the Unitned States, however, It is typleal
argept on the first offer, o the decline of & frsy offer 35 taken lterally,

- Kochman explains that whites tnd 1o f‘ygz‘ rd “fightin

peiiteness rles! They are applving Rule 1, “Don't impose.” whereas the
Amerioan expectation is Rule 3, “Maintain esmaradoce” In all CHBeE,
the goal Is peliveness in the techrdeal senye: ways of hondring lusman
peeds o dbplay camaraderie and o avonid imposing. Saying Ko éﬁm@;&g
when you are thirsty and heading eumight for the wﬁ"iy{m{éﬁ ape bisth
ways of belng polite iy thiv techndeal sense, However, whes the partich
pants I an intersction apply differing politer novms, sach way
judge the ether fmpodite ln the ewrpday seasel, Somenns who sxrects
fale 1 Dot Dnpose will judee o visitor who asks for a drink ;z;) B
mpolite, but by the sime mhen, somaone who expects Rule & *Mafind
capmarasderie,” may fudge 2 visitor who refuses to sccept an offer of &
drink to be cold and unfriendly,

Croreing v in the same sountey and @gw&?@::sw the sarme Lmpsage dows
wed pevessarily mesn twn speakers ave grown ap in the same Ity
Amnericans wi o up in different parts of the countey, or have diffe
st ethnie or Jass backgrounds, also hove dilfrent hablts and evpecte
dowy abont how o use langoage 9 sccomplish social geals, with thae
sesnlt that one speaker oould do o say something jntended to be fiend iy
ke W st another Iterpress as rude o viclation of Rude 1) For exaimy
pl, Americans of Greek backgyound may expees that food will e
aorepred only after several effirs -~ and be put off by Americens of
Swropeass background who thisk 3 s o heartwesrming gesture of of
dibip 1o help thempselves from a good friends reliiper

S

Box 102 Fthnic differences: the line between talk
and fighting

Thomas Kochman (1981) identifies cultuzal diffefences that tend to
distingaish the styles of American whites ard African Ainerizans, For
example, he observes that most whites tend to regand verlial :@gg{u&m

- siveness as threatening, whereas many Elacks value it us a ¥ign of -
. engagement He gives an example of a w:,rmz@mtm@:ﬂ msbeting (1 at -
) took place between university faculty xidd comimunity representatives,

At one point, a black male faculry munhcr pm o afinger at awhits

. female colleague and angrily accused. “Professor __ . yout deed To

know something. You can't make me over into your fage. Do you

. understand that? You can't make me over into yous itnage.” When he
* saw that the woman appeared frightened, he assused her, “Yoidon't

need to worry: I'm still talking. When [ stop I.'|3k?ra§§? then you saight

need to worry.” Kochman goes on

When the meeting was over, she accused the black faculty member
of having “threatened” her. He was astonithed by her accusation
“All 1 did was talk to her. Now

His comment to me alierward was,
how can that be threatening?” (p.4#4)
" sy having

Begun as soon as violence seaing @mrwmm% an Pfiression they 7 LS



get from the intensity of anger expressed verbally and the use of
insults, In contrast, blacks do not deem a fight to have begun until
someone makes 2 provocative movernent. As a result, whites may iry
to prevent a fight by curtailing werbal disputes, whereas blacks ©
celve the danger of violence as greater when people are not comumuni
cating with each other than when they are, no matter how loud,
angry, or abusive their arguments may become™ (p. 58)

fmmzm zzm% e}f wizmz 1 i&hmwwm& v deseribe how Americans of JiF
Ferent backmrounds vse bingunge, ard how these differences lead to prob-
e, The fira two Bules of Rappoet, "Don't mpose” and “Glve options,”
ave vlosely related, both serving people’s neesd for ndependence - that Is,
anst to be fnposed on. The thirgd Bule of Rappory, “Maintsln comaradenin
sevves the need for Invelvement - that 15, 0 e connected 1o others, Any
e people can bive different Weas abeut whichogoad 1o foows on, and how
0 use Tanguage 1o do so. tn o opening exsmple of an American student
i Germany, the Cerman student whe lnunches ino an andmated political
argurment B focutdng on the need o show Dolvement, using & “high
Involwerient” conversatd 4
ing about politics or el
uslng 2 “highvonsidera
Le®’s Ik at how several of e discnssed at the
Beginning of (s chapter can choracterdze either “highdpvalvement” or
“Highecomsidengeness” svles moony speakers who come from oheiously
different oultares 25 well as smong Aerdoms of differsnt ethule
regional packgrounds,

Overlap
We siww sarfier th tations abnl

B e

nptions and exper

; f atkdug
}mmgy g &;3 bomons the need vt o0 be mposed on, 80 it is g
w%iﬁ% # “higheonsiderstensss” stvle. Bmbracing owrlap as s
erthy 1 avsd mmzmz honors the need 1o be connecmd, o it is ;wz of
5 “Yehed-invniv
ﬁwm $58143% :ﬂ%«zmm atvout conversati

0
S
Y
2
&
3
v 3
o
o

ning r»% i 1 M ’ﬁfmgﬁ ”w ame is true %z (.f,m;vw“‘g?;
ronsideratenees speakers: ﬁmf take tarns and et 10 sy Mm Li o wx«%
Yt wehen speakers using the two styles intect, a%&&”%”}ﬁ}g}}"(’”‘
ather tay be the nppogite of ol

w ek eyl

Langiic

wight chime in fo show thelr enthusiase, but high-congderateness
speakers wond 10 think thist anyone Wit begins talking hefore they arp fio.
ished is ying 1o Interrupt them, They will povbably e aking in
wrdey 1w avoid an unpleasant and unue eptable situation, vi{smgwbmg&
Swor bl veseraing the futerruption. High-ausideratenses « spoakers who
walt for thelr turn ot talk may fnd few opportunities
sation and ghve the mpression ﬁ‘w mw are not fnten
This i just what hayy

B copver

sapeacconded four separate ﬁimwr gmmiw ;1‘1‘%{}{“{{3@1 ty watt £
o years, The
& part in

wient and Arserioans who had Hved in Bance for a2 len
Ameriorn women all spoke French Ouentdy, but when they
the comversations, they apphied thelr Ammrloan noras Gy i*a%;vm
wrhip, The Amerioan women belleved that only one volce should he
heasd at & dme, g0 when by American women's sk sverlapped. o
quiekly g way to the other In conrepst, the French women freguonily
overiapped el other with both speakers conddy ‘w%xw 13 mzzv il thes
bl fnlehed what they had to sop K :
sppportive and cooperative, e m‘ their i%{»z‘f}é@f attitules
averbap, whensyy
same time, 1w
freguently regarded th

s whmost abwavs the Amertonn who gove way,
French women as opade for dnterrupting
Parthertiers, the French women froguemly talled slong with another
sprakey a5 2 way i conirilate, while the Americans awstted thely tury, As
aresuls, the Amwerican women had » havd Hime getting o word in edgewize.
The Frered women told Wieland thay they ot the lmgeession the
Amevican women were usinterested amd thinking of ¢
thay Hstened silently fand from the Amsetivan point of v
Mot gl Amerioans share an overdapresistint stvle of Wmﬁsmw B IO LA
research {Tannen 198412005} indicates. | taprrecorded o Thankeglving din
ner convessation which included, in adiition 1o me, Sur other Arperioans
and pre Brisish womsar, After tanscribing the entire comversation and
alyging the ramseript, | fwnd that the thres speakers who had grows

p i M ek Ciry {1 was onwd tended 1o talk along with otbers fo shmﬂ
srthisiagm: for ug, overiap was pooperative. by contrast, i g B
from sothers Catifornia and the Reitish woran tended o stop @gamigmg
when someone else marted; they imgrpreted overlap o Interrapio
Differing assumptions about overlap wers part of s avey of Hogulstic
festures Mt distinguished the New Yorkers style as highdnvalvemant
&"%‘L’? ’f%w @ﬁ?t"* T givie as }z;vg’fg cons §c§vmw§é>w§

sl they

W’f”ﬁ z&s/ f"ez”»& *:mifﬁm OV riﬂsgﬁf« bt zz*sfmgmxrm ag interrapdi
fans and the Beiisl spenker, When a ¥ Mo Yotk oveyda ‘
i %:3\:%2%,‘;; o neually hesitated or stopped speaking, ard the
e halting and 1 Yewardd, Whaen Mew Yorken onesrlappet

*%m %sf%«m tad mmmm had iéw msvgwﬁw it m; g




ittt misunderstanditne Hiet these ave not e result of any
e ponersstiondl syl rather surh prisundersianilings g

wdiidng
Teom the feterrion of partic o
P izﬁ%m gag’zgze;mzé ntbepnptive only when they dnteracted with grverlip

attire E}X ammm%mmﬁ Aifl

w;w iéy éf?m“} 5 ;mrt’zz
b stuy dng beralise am}iiwr m«z %wmm i mmi%zy L @5@ ol aas
s B AiReent s towasd cooperative ¢ ap tnstead o sach o
wpeakerwitl probabbe ik You are not iterested o bearing whatd e
Py s o e Houare 4 boot who oty wantie heae yourso i wlk? And
werlapper te prehably concluding VYol are wifriyll
e o all the vopversational work here areven Tt

Fhie cotippia
st are raukd
5 Bore whe has nothiag et

Bachechannel cues
The tendency to overta as a way of showlng enthusihasie Hintespershil
heor docamientiad Tor-apenkers i many oudtires, dncluding
Brraelde 1997 Anlizus Belsman 19745 and Japan [Havaehi 1988, though
i doerns ol overlapo and thedr frogne
Pinpuisti oall the verbaliations speidans maki to show that thiyive
3 Wagnel oo, ke Japan, geoording fo Japanese Hngwis Harn
Yasada Haeners typieally provide very feegquent: backohunned ones,
called wisngit, thar sre typleally mocompanied By rhythmic head nods,
Seradlas et grews ugy i hoth Japircand the United States bad exernal
oo that aisidhi i more freguent by Jupasess than it s i Boglish A
Biend told hey thEt beocan wlves il T o distance whether shicly
spoaldng Poghish or fapanese, Doy when she speaks Baglish, she nods
nreasionally ot when she's speaking fapanesi, her head jerks up and
domn, constan e, Asindd may. vange Trom the repetition of 4 single word
Balowhich fuprtions sarhier Hike thy B womdoy and phedy o
efinces, s s Ny B N Wi, w§mh Yarnada
8970 reelates d eah, yoult, yeahs thats This spparent
Supeermnd mwavs only T gening and Py fwiizm ag&: ot 1 ey bt
stk thess expressions of attention Urerlly snd feel mitled
A parie out 1’%}@2 their '§;§m’x}4%’~ %ézé‘w}s‘wm&w docs not i o agtes,
anel pues
R
BH ORI lan
vt ot e tered b sy milin, sl ol
arvepsations! pariner’s i of vtk whe
meia if’s‘fm,&ﬁf; 4}??@1@ fzm v bariechannel vaes and are more Hkely w0
thenyonly at the vnd of shother™s T Bspecially veabilematio are thid
fersnt ways those Backohonoel s tend 10 be used ;
sk Yooy o dndics eas oy men they
Tagree A vesult, Juss s with ek amd Japsnise, an Arerian
rosty rdgh foel misled wihen o wornan bas rom the mae’s pointof wisw]
fdivated sgrevment with whar he was saging, and thin bing out s
ageee. Hovw oo the reslt can leadi 16 negative stereddypes of the other

foy

Yo enmmple, vesen
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hel s e dmpression that pieroare ot Huesie t th
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Stpmen zém%%% e the ¢ ﬁ‘zw %mE «‘a.s(?s& Si
Sy diferent cupwet ding how witeeme ik i
bt e cannd Srondde Bor wowoman wihio greve v New Yook O
fatued Mi oW @%& imwz m ‘fw@ g %’E&i&sﬁ her davslver cave hone
it momertiing t:m; had Ez:ggzgwgmé
éazmgi e M szw mv%%sm g %u et iazézz %%m il 1

her 4}& wwrfswsm&;g N’m 1
v g stimdard erdlusinalic tespoase |
by had leavoelt @wm g v ey ahoughit they e wd
st aon s natholoayl of bev seroraling
Il e lmallon oo Mm‘zng A as &?WW the w
it z*m'f’é@w, ‘W:?‘ shenlute stvle )
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g e ok

Here's an example (Tannen 1994 93 of the three Mew Yorkers talking
compatiouably, overapping each other’s ke without interrupting, Stove
was vrying 1o explain the pregise lovation of @ huibding that housed 3
pudio statiog it the cald letrers WINS, The two ovher speakers are Stew’s
Bty Potor and his Tt friend, Deborah (that's mel Left hrackets indi
eate swerlap, )

1 Steve Remember where WINS used to be?

3 Uebwrab: Mo

A Kreve: Then they built a big huge sk

4 Dwhorahs Mo, Whese wis that,

4 Stpves Kight whers Central Park West met Broadway. That
Jhuitding shaped like that

& Petar “1dd o1 ghve you son mnch?

raper there?

7 Dyl Yhy Columbus Clroult? L thay Columbus Circle?
& Biwe LRt p Uolumbus Clecle,
Here's Cobambus Cirole, s here's Central Park West,
g Dwhoraln plgwe it's
the Hontington Havtford Miseunm.
10 Peter: Ufhar’s the Huntingten Hartford, right?

A wou o see from the brackets and the placement of the Yines of div-
Togoe, two people were speaking at once for anuch of this segment, and
there s no indication that the overlaps annoy or interfere with the
spenkers. In Hoes 57, all thyee were speaking ot the same thae Steve was
desceibing the building be bad in mind Hoe 3 That building shaped Hie
that, (e made o pyramid with his havds o Hlustrate the shape) Boter
- wyrkey: Hne 6 234 T give you tog maach? | was suggesting the
bosation Steve was describing: e 7 By Columbag Clvdle? My campaent did
0t cause Steve to wop or show down, so hiv stification in Hine 8 Righton
oty Corde overfapped with my owrlsp As Steve pontoued bis
deseription: Here's Calumbns Cirele, bore's Contral Park West, | ovigdapped 10
offer anvther guess sbout the loosrton: Hne 9 Now 0 the
Havtford Museyn.

The pext oveslap ix 2 particelarly good example of 2 highdnvolvement
bee, B Hie 10 Peter spodos almnst 4t the sape Hime tat £ did, offering the
s wuess: That's the Humtington Hory hd? Bart 4 turnesd out that wy
were wepng. Seve replied with diese Ne's In quick sucoession: Nuhaahso
Mo, think of an exam i which two students who sat next to ench other

that one copied fom the other. And this Iy precissly
what happened in this comereation, When ! plaved the segroent back o
Peter, be said vhat e had had oo ddea of the Tocation his brotber was refer
elag to, but had assumed did. So Poter had pgeybarked #
talking at the sume thme that 1 9id by vepesting what 1 said just
ook hebivd me. Secause he shared sxpertarions eegarding overlap en
pacing, Perer was thus shle to payt
b i niet have maurh knowledpe of what we were talking shout. In ¢
trast, the othwr thee dinner guests were ot uble to participare, even

iy well st

S
i3
2vd

when they had the knowledge aod ideas 1o cantribute, bocause they wore
ot comfortable tadkingalong and rurely encountered the patse they
seednd 1o beyin speaking. ~

Box 103 Interactional sociolinguistic methodology

The practice of analyring interactions in which the researcher pam@
pated has a long history in discourse analysis: it is similar to the prge
tice of participant observation in the fleld of anthropology ;
Interactional sociolinguists acknowledge that there are d[i.;:i\-an|.1ga»q.
a5 well as advantages in analyzing conversations they themselves ook
part in. For example, if the goal is nnderstanding conversation assony
friends, recording at a natural social gathering mades availadde for
study patterns of language use that do not emergs ainong strabgers
and would be inhibited by the presence of an outsids revearchey -
patterns such as playful routines, irony and allusios, vy refsrents o
familiar jokes and assumptions. Furthermore. people who regutarly
interact with each other create a special language berween aud
among themselves, a language that is called upon and Huilt ypon in
their continving interactions, Awareness of this history o the )
course fs necessary to truly understand what is going on. and is avail
able only to those who have shared in that hmury.

‘ Analyst participation is related to another aygent of interactionsl . 2
sociolinguistics. The objection is inevitably rified. "How do »
this is what is really going on? It is just your interpretation” Tp this
the interactional sociolinguist replies, “That's right.” Interactional
soclolinguistics s a hermeneutic discipline: all analysis in this para.
digm {s essentially interpretive. But, as with interpretation in sk
fields as literary analysis and psychology, sny Intarpretation posnid 15
offered 25 one among many, not a definitive ong, Purthermors, inva
pretations are based on internal and externil gyidence, Since afl inter

 pretation has a subjective character, acknowisding and cprecting o
for subjectivity is. in the end, less dangerous that assumiog an
impossible objectivity. Another way of addressing the danger ol sub
jectivity is playback. Segments of the in ternction that ase identified
for analysis are plaved back to those who participated (is vl a¢ 1o
others), and their interpretations - of what they meant angd wnder
stood - are elicited. Such comments are not taken at face value, bt

*offer further material for analysis as well as a potential corgctive 10
the analyst's interpretations, 37 5 -

There is a final paradox inherent in recording canversation f“r

analvsis; the researcher is committed both fo pollecting navacal dats j

" and 10 securing the informed consent of participants. So long a5 put-
ticipants are aware of the presence of the raperecordar, their faik iz
may not be completely naturai, Soeloliiiguists argue, however mj"“ i
there i 2 relatively Jarge nimbes of participants who have eugis

u



B

stionships, they soon forget the tape-recorder. But if they for
ent not effectively canceled?

got they were being taped, was their cons
1n my own work, 1 correct for this by allowing participants to see
what | plan to write about them before it goes into p

“sure that 1 do not inadvertently expose any aspect of their lives that

they would prefer to keep private

Asking guestions
Ao with rate of speech and fursdaking, & highdrohement ayle
includes habits regerding asking guestions ~ when, Bow many, how
wpiekdy, whay about ~ that differ from these of high %

e %zsmftfm« szi mfg {;mwmm ?%} o a%{’x? é;?%“’f} vamne gul
marked Wigh pitch, one after another, These guestions could catch s‘ﬁa
Californdans and the fritish womman off guord, impeding their flow of
spesch and even puzzling them, for these high-dnvolverment spealon,
guestions indicate enthusiastie Hsterduyg, and speakers are not obligated
v stap nyideentencr o answer them ~ por even o sngwer them at all,
Foresample, Steveowas teiling about haviug Heed in Chronser buts when
By srnd Petar were children, after thelr Pather returned from military seee
e dn the Sevond Woerld War [Oponset huis were a form of remporary
houshag that the goverpment bad constructed w0 aovoanipedate the many
spturning v
myented t

were vaty i she

e

Stewver Tanse 1}

2 Deborah

& Dbl Hew oo
& Sfeve:

© Mear the et L L L Row
i

atbve baridd

7 Verpr
& Tholws

i Thyee wezm‘?

My fst o o e 2 Whsre w1, Whre wer
explanytion i 51%* 1 that the Quonset bty m 5t M cause thare w
amps nearby. He answered ray question in ling 3 in ¢ asse, e B
answrred m«&a w0 avgrlapping: Ve 4 i f ) e, e the Bast B
iy surend question, Yne 5 How long 3 s ve dn 07 sover et
sy with s evplanation of w?@{*r@ the Cmonget
W dhene’s o B cooprative bullding. (Peter overiapped

i Hme 7 Theee wars) The g ?w ¢

wrlappel 8%
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indirectness

Auorher dmportant element of comversationad sivle i Indirectoens -
opveylng meaning withowt saying & explicitdy. 1t is nog possibile o arths
whate pverything we e i svery uiterance, Same of the ahing i
stways be read between the Hoew! hased o0 pagy cone
pations aboit what will be said, and feorm aultumily o
ings that are associated with partdoudar a&xgamwim%s;‘ £
Bow ek indivectness 15 expectad, whep
W*%% take, For f»mm;&ﬁ«*, Amerivans whea imwﬂ 1 L X

R 1 Find 1 AiEeult o interpret what f;tpw{*w '«*pmw
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mean, becanse L“a&wm@ cudrire places groat value on indis cae, Harg
3&3 ?’&‘f«i s thay the Japenes have @ word, zw%i for the suesswork
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ound in Amerionn consersations, wi
3, For exmnple, beo Asmerioan S POOETITIAlEs Wwere
by o third whe habltuadly Jef her dirre dishes in the siak, Relucrant 1o 1l
her putright that she shouhd wash ber dishes, the two nearniks pat up ¥
s, B8 lowe o depn m?»“ 551 mm?&w (&%{ﬁ o stude w W :«aw(ws’i phat one
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Tapan ashed his Japanese host whyther e conld ser u particulay robel and
s told, That wieht be possible. He was Yalrly optimistic that i 1t was pos
o it wonsid be arranged, so he folt misled when he ,mzﬁd geevoernd Bt

prcss
That wiight
fndia, 4 rh

g @ gm‘md; Late Mt? g%}%gw Wy i say Me Eksg ;;;iz%
o puadde o auk for semething directly, 30 a0 actepled
of requesting sorething is @ compliment i1 {Mwwwi‘v @ person

pebves g complimment on g possession is g

1 e whin ey

Wy which compliments sre an indirent
ards mwther came o the Uni
vislt, the American womat helped her mother-indaw unpack and
and aal’'e over the beanty of her savis and her jewelry. Her mothes
el %wz* owm danghter fan bullan who ales Hved fn the U
1 hind of woran db] he sarey? She wanls overyihtng!

iy p
An Ay
yural convend
regnesis, When her b

Irer ny

Hutual sterectyping

When ;‘semiﬁi;zmm inn a conw

i have different porms for using e
s negative fmpressions of the other per
members of Kenyifish §¢xm %aami}“mg;a
"iﬂ%;‘?’ﬁg 55;151::%@1 :

cusivn, Annd zm«:é‘z 3 mdmgi
%%y?mzwm s«xp%»zzr Mw sygarey Mew Yorkers vegard Aroerican
?mzz other mm of the Linited Btates as somewhat dull amd uniotoresting
Around the world, members of groups who tend to spral more slowly
terad o be negatively stereotyped (hy Bty speakers, of coursed as dull. For
example, Fiung tend 1o speak slower and o Be silent more often than
Swedes, Fionsh mwzm% }i Lelrtonen and Karl Safoveara {1985 suse
pected thar thi : ‘mizs;‘i m e w‘ifé* the negative
stersutyning of #n
thaey peted that such differences gl acvount f:w »A*m
onal stezeotypes b other parts of the workd as well, They feund slmd
# parterns of stereotyping fo countey efier countey where one sthnic o
jonal group tentds o spesk more swhy than others: in Derman &
ast Pristans, in French giang, and in S
of vesidents of Berne or Zarich, %m:{; Finns themselves st
Wowertalking comparrion from 2 region called Hame oo
avt a5 dull A we suw in the work of Jobn Gumpers with
imporiant socisl wonseguences, afferting decisions about educatiopal
advaroement, e idcing, and even social policies on a matianal seale.

2N
Typur their
aounted b

Soath Aedan speaders in Landon, such negatbe wereotypes

&

The ritual nature of conversation

b : =
Within the United Sttes, women snd men wften have diff
with vegard 1o infrertness when 11 comes to dep iding whm‘ s o,
exumple, 3 woman and 5 man were 1

a6

the man andd asked, Are v iy Yhe 1o stop By o drink? The
man wasn Y particutady thivety, so }“w«am e Mo, Later b owas peerprlespsd
i Jenen that she wak anooved with bim beeanse she had wanme
foradrink, He beoatme antoyed in torn, wondering wh};
s, He assumed that ber questinn was o indire
devire st for p dmxk‘ :zmi thids could EMV « %3{‘{91“’ %<§g‘
e Lomple
o bk to
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e idnt fust ¢

- W

case, Bt there fs s
3 the woman w&»%%

s

o1 might ot KMg% fosr 2 iimﬁf izm 5

g i:?w durigien had i“zw £ ms‘?x* raking

m“i in «wm M Wamx‘& whi m@ §w: peren
3 ?s‘% heoway not intevested In what she varted,
earmed oo
v & matter of the e
matter of conmersations! vitualy
fity, b woar expegt witera

g, the wornan's dueesting was mesnt 1 begin o e
%?ma;iz‘z‘z;;zi ribsal %‘wm;f Iy s generad question leads to younal
nces, leading to e d i The parpe
s raich vo share perspaitives os it ix g come g decks
whes The mar answered Mo, the shtusd seguence (he vy

fngs ~ 3 o

CRPOULNE Wis
1 By preferenees

1ot $top.

0 eonrse, the mum hadd 2 comversational citual of s own i asind,
’g""’f"’“ﬁw to his selfreport, bis reply meant that be wasn't thisty not
it B was e to s g deink 16 she wanted 1o, He assumed
taat 1 she wanted o stop fr a drink. s by wosdd Ay g0, 2vEn thnigh by
bk said Be was nob Chirsry, The conversatioral ritual he expects fs et
e dectsinn and arvone who iy difforently
wates an abermative option, Me therefo interpreted the
ey subsequent slence as agrocment, whereas she had becoms
stlen ixfm,

she was stnoved.

| Language and gender

*%% wmim tandings e this oo

tha xmimzwm wihen it comes t making 8
foe s Py %= iy P eT S Ye
oy Wg@ﬁ%}w seprsees about what 1o do, Thiy doesa’t gies

fvervover, These are other oo

s e are always mre {ndirgct, ﬁ

RIS I whinds wany men ave fngined 10 be e indirecy than worn

3 PR TN
e such enntaxt i g spcedogizing. Por pravaple, 8 zz»sng,}z%:«m of mine o
et mueh elp™ when he srweed e Rn

s
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1 rouk this to be an indirect way of ghing e one. Robin Lakoff
faoirt ) describes an indirert apology that she rocoived From ber fathen
Whion he sent her 2 copy of The Portalie Carmudeeon, she whderstood i 5o
smears, *Tm just an old curmudgeon; please forgive me”
Expecrations dbout S poen and women tend 1o speak {that §
nrs) Ty acriss cullnees, a8 dn povises reganding the we of indired
Yoy ewmample, amony 8 sl comrpunity of Mualagasy speakers in
Mudngascar, fndirectness is the norm, ¥t s vreptable, for exanmgpe, o
express anger divectly, thotgh it can be expressed o an ivprmediany who
w the sentiment ot 1t is men, however, whoe absesve this ot woren
yypically break it wxpressing anger and oriticism hire: T Hogptistie
smthropolnglst who studied this commmunity, Finor Eeenan {1974, aoles
hat when she and her coworker encountered 4 couple walldng while they
were riding in a oat, fowas the woman who Tiagged them down, requested 8
vide, and suked directly for sensitive judbromation sucls ax where they were
qosing, whers they had been, and how moch things had cost. Worgen also are
the enes who critichze fnsppropriste bebavior in the commmunity, 1t &s intep
esting to note that whievens indimeimness is associaied with women in the
United States, and directness is assvciated with women among the Malagasy,
i both cases the stvle of speaking associated with men is more highly vab-
wed, I Malsgasy cultuse, wornen's divevtness - though relled wpon 1o gt
feaportant social tasks done « v disparmged, while men’s indireciness &
adipired as verbal sidiL This is shmilar 1o the way that Jopanese atmire those
wivo ave shilled] in sashi ~ the ability to guess at others” meaning that bus not
been put into words, In contrast, in the United States, indirociness iz ofien
wsocinted with dishonesty and manipulation, so many woemen who e
indirveiness feel guiley about i when it s colled to thelr mention.

apodogy

gender

Box 104 Gender differerces oW ag '

The {dea that conversation between women and men can be regarded
as crosscultural communication traces to anthropologists Daniel Maltz
and Ruth Borker [1982), Maltz and Borker combined the research find-
ings of anthropologists and sociologists who had studied how boys and
girls, and men and women, use language, with the theoretical frame
work of john Gumperz, and concluded that Gumperz’s framework
could account for some of the frustrations that arise in cross-sex con
versations. Studies of children at play had revealed that boys and girls

’ tend to play in sex-separate groups; that their play follows very differ-
ent rules and patterns; and that these differences account for some of
the differing habits and assumptions that lead to frustration when
women and men talk to teach other. Researchers like Marjorie Harness
Goodwin (1990) found that girls tend to play in small groups ot faies,
and their friendships are formed through talk Girls discourage behav
lor that seems to put one on a higher footing than another. Boys ;k-’.w i

~ larger groups; their groups are more hierarchically organized. and they
_use languags to assers dominance and  attract and hold atiention.

These differences explain, for example, why women ask mnrk.- quies- N
_tions: they regard questions as a way to keep conversation going. some
_thing they want do because they value conversation as a sign of

friendship. They also explain why women often discuss problems \;,_I.h
’ each other. matching experiences. and expressing understanding -
~and why they are frustrated when men hear the statement of prob
Jems as requests for solutions, Discussing and matching problems iz 3
way for women (o maintain talk and ziso maintain the appearance of
m‘t:ahfy Giving advice, on the other hand, furcis men as @%“*W% :

Cdﬁ!plementaw schimog@nesis

i many of the preceding expmples. you gt beowomlering o1He
why ik wy sach other frequenaly, such as family members angd rovese
vs, don't come 1o nnderstand each nther's styles syad adap to them,
Aometines they 4o, But somerises the opposite bappens: the more two
people with differing sivles intemict, the more Gustmted they become,
Things seem o got progressivaly worse vather than betten, Olten, what hap
perm is comyplementary schismogenesis ~ 3 process by which teo speakers
drive pne gnothet to moore ansd more extremie vxpressions of 4 111 WEYS
of sprakdng in an ewrwiden pival, What beging as x seall differenve
hecoress & Big one, ay each spenker tries husder to do more ol what seems
shwionsty appropriate. Here is a hypothetical example, An American mat

i why o

sild e Tuseh one dav. Becouse she lag feft the door open, I
This time the veplies sven more Indirectlyr That's an fdea IS R 1
Befuildled by ts ambiguous response, he tries to pircher v Are yout i
et to 28t e vou wpvey wisnt fo have futicy with e of should 1 keep asking? He
segerds this as the best way to oot through the smbluity, However, given
het conviction that # would be wpacceptable to reply directly, her pext
v b sven mare dndiveet: Doy, well, [ dan't kaow undh, you T, Her madle
rireles confuses him even more; he has no ides that e wan the ding
cuptocytions, For
fier part, hie continaing to pester hey after shy has made ey Jack of loter
ar reinihrces her determination to avnid having suneh with him, She
e that her sefosale were not clear o him, and that his increasing
Irigss was provoeled by her Dudirectness,
T term “pommplementary schdsmogenesis”
Bateson {1193 2% by describe what bappens whett divergent ou
¢ into contict each reacts to the other's differing pattern of buhavior
by doing more of the spposing behavior, s an example, Bateson ﬁ'}{:‘jﬁ%&f%?’}%‘ﬁ
% bwpotheticnt siruation In which o culture thal favors assertivenss
‘o into contact with o culture that bavors sulmmissteny The sulbe
petavior with &

was voined by Gr

Ssrnsiasdveness, o
reseiveness, ard $o 0w, 1 nidd




each is exhibiting far more aggressbreness and subvdselveness, rogpe
tively, than they normaily would, This pattern is vve of the most sur
; of vreasvuitursl corgmunication. We wonld
ke to belleve that edposure fo people fom a different colirs wor £}
o wutnal snderstanding dwl secommaodation. Semetimes It does oy

awives, This Is what bappe
regad to huww bong 2 pa
ws as a small dfference eads up as 2 big I PUSON 1R
sonsiep aml e other silent. We nuely stop and guestion whether the
othes’s bebavior i b part 2 reaction to oue own, Thoush eack belisves |
wther chose that Srm of behavios, both may be frustrated with the e
ing tnbilance, You might say it 93 the lnseparshiliey of language and cub
are that is the culpeit driving complenseniary sohismogenesis

Box 105 Personal space and complementary schismogenesis

There are spatial correlates to the linguistic elements we Hive div
 cussed. The anthropologist Fdward T. Hall has written many books on
proxemics, the study of how people use space “as a specialized elabo-
ration of culture™ (Hall 1969 1), One of Hall's (1959 205) examples of
proxemics corresponds to what happens when speakers have different -
expectations about the appropriate amount of pause between turns,

. Hall notes that each person has a sense of the appropriate conversa-
tional distance between strangers. If someone you're ralking to gets
too close, you automatically back up to adjust the space between you.
If someone stands too far away, you automatically move in. But our
sense of conversational distance varies by culture, Hall notes that he

" has seen an American and a foreigner inch their way down a long cor:
ridor as the foreigner tries to get comfortable by closing the space
betwren them, and the American keeps backing up to adjust the dis-
tance between them to what is comfortable for him

The gradual trip down the corridot Is another example of cample
mentary schismogenesis. Bach person ends up in a place he had no
niention of going as he reacts to the other's behavior without reali»
ing that the behavior is 2 reaction to his own

unhiﬁm tui,_, VT e R S csae

ey disernsion s ey Bas shown that language and culire are inseparable,

ase langsage is learned pod paed o \mmmﬁ eoniexr. I apder o
> the inse Bility o suage and oulture, aguisthc amthoe
B Wmmgg;;j}i Zf;}x i 194 %3 mm (2 f%:gfm; collectively by 2 dingle 1o
i B BETPS 10 bave g single word |

s the ghrave “lanpuage

Letpuege el culiure
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andowiiure” creates Yhe aovion of two separate entivies: in ather words, tie
twell shapes the way we think sbour things, Moo, tangage
workd 4 sense of coherence by providing weays & order the many
pidects, people, and experienses we evreounter,

The olaim that lawguege shapes tdnking s referred 1o
Sapir-Whort hypothests vamed for tes origingd proponent, Rends ¢
Whert, and his tescher, the anthropotogt ibngulst Bdward Sapin, Some
shelars make 2 disthiction betwoes steong wnd weak forme of thix
hpothisis, The strong form is catled Hoguistic determinism the ideg
it the Tangumge o
think According o Baguistic determinian, vou can sover sl crney
waiture and Iangisge 2z one beckuse youur famprn
word w represent them, fo
iz, I contrast, the wenk form of the Sapir-Whort
godsthe eelatbdty, Clabms that o benguage makes 1t e
i r obibipatory gramanatical caregy
I il possivle o think in other wavs 1t fust takes more offet,
explalng Yrguistie yedativity this wa

Larpuag t & prison; it 4 room }

i otk words, learsing & pertiontar Tanguage while growing vp b s
ghoen eulbire provides wavs of rpreserting the world that come to sperr
satarel; fater fearpdng o different language which is associated with a 4if
ferent oulture pulds pour up shiort and roakes vou vealize that there §
ofber ways of conceptoniiziog the world, A Janguage frames the way vo
s the world, i

Aoyone whi s tried 1o transiaze o one Dinguage 1o anothes quickdly
al fanguage for which there Is no countey
s{ﬂ%f‘ig‘éﬂﬁ; though perhapy less Immedinrely
¥ 3"3:;%{: to add words for widelr there wis
st i the oviginal, Clting the Spandsh philesophey Ottey
Gasset, the anthyopological Hnguist A L Boclker 11995) yefers fo these Ha
Bilities of tunddation as exuberances sud defictencies, “Benbesances” ar
the tany mewnings thart are added by the transld
& the orighnal fanguags. “Defloiancies s the many weanin

mationl o
beranoes A

g place irs the

e iny the foiurs, The lang
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Fnglish speakoers to pay atrention to temporality, and we reme

s 3L for granted that remponlity i fndamenial W understanding

sveras i the workd Tempom! causality provid

mative speskers of English - o way of makiny ¢

W In o comdrast, South Aslen languages such g Burmicse
i sy ke ey

e 0of, aud ord

218, OF mz ausar in f,,,iw Zi,ﬁ??,,i?”%‘ ﬁ‘wm re, Bocker savs, “a oomunon
theyvance in translating Southeust Asian teats 1 to wdd fompo.
1 atrking langus
adided in irzmmmmz - @i £

AIETTE R

ral causalizy, the basic cohorpnge

{p. 2283 This ewubirance - wha gets
asshd crpated By the origingl rext,

A the s thng, Bocker shows that “ithe deficiencies ﬂ:@f the trassis
~ those things in the Turmese that bave no connterpwrt in the trans
fathon ~ dnchade things st the + of the Burmes ety of disomuse
soherenee” ip. 2861 For exmuple, fust as English words mus indivat
tenne, Burese nonmd manst bave Hngubehe particles colled olassiflers that
distingeish the universe of dis I Burmese, when you wler @y
shveer, you sriest classiy the river a5 2 place the deatingtion for g @ piegicn a
Hew don a wmzﬁ, # section Tshing arsas), o distany s {a passage o the

%‘{mm:gs%*m% wnit {riwrfﬁ i gzm«m zmzzf?e*r w%% }155{ a% werbs |
reguire Hngidstic markings that indicate ferse. nouns in Bun
that characterive the context in w?m%‘x the noun is being
The caregories dentifled by rhese classifler provide a coherene
by swhich Burmese sprakers arder the warld, just a5 we tend 1o ouler thy
witd by temporal sequence,

i addivion o the exubratwes and e SAiciencies Introduaoed by gramme
Al categories and words Ut ame particular 10 4 given mmmw
anpther way i which langusge & arable from codture Is thay much
of the meundng we glean Prom an u wnes from how those words
base been used in e pass, what Backer calls prior teat, This a cowboy
miewhe ¢ about price cowboy movies more 1han it s about events st
oecurred on the Amerioan frontler, A viewer whe fad never iwifw: see 2
ern wendd ey saany Lavers of g reaning that wonld be of
tewer who bad seen many. Memories of prive fext sre ne
fruay »:%w st mdimentary understy woding of 2 lnpuage

ery o the Jack of # - thnt by the Mggest barrive whe

3 each m S aens oulbyres, You 1iig
does ot reatize that How St vaten @17 18w greeting, not a o gue
@vﬁzd that a Burmese doesi'y realize that Howesre pou? is 8 groeting, not s
Hrerad guestion, by thay they back the prioe sexy that a nutive spwabps has,
. g‘%%mf‘ﬂmmz whiat is 1ost and what is added when eRls G frans
fased from one §;mggmgﬁy 10 & mﬂwr 7y »:aé b fm» of %Ew mm“ ‘m’{‘
s sy o i e
Mm% i&iﬁman an e ouliare jo aﬁmiwr are fzw wery wzﬁmwm by
ale sy mw%w B g @ww;;‘ w WY
wid bt making choloes aboyt 1o

e

g

A6%

thege choloes vary dependi;
teeredd, That b why it 3 midslending even o speak of “language and oad
e thevery words bupdy thas the fwn oan be sopmarated.

e

This ¢ i‘gmw has ¢ ~<|-If—r f the }*a*}mmmﬁm ’;avéts:“m i&z‘mamw m;d ke

pammatical structures. how to get the floor, how to fame the words e

el whit you think vou're dedng when your spenk, and s on - and 238
arr the cudture in whtich the fanguage was

Box 106 Translating culture

A survey of 1,000 translators and interpreters has identified a word

from Tshiluba, a language spoken in south-eastern DR ( ongo, as the
world's most difficult word to translate. The word #ungs means ‘a per
o forgive any abuse for the first time, to tolerate it a2

son who s rea
second time, but never a third time.” In second place was thlimazl,
which is Yiddish for "a chronically unlucky person.’ Third was Nao
wsed in the Kansai area of Japan to emphasize statements or agree
with someone

The definitions seem pretty straightforward, but the problem is try
ing to convey the cultural experiences and assumptions surrounding
these words. This is even more difficult to do at the speed of simulta
neous interpretation. Interpreters also have difficulty with the techni
cal jargon of politics, business or sport. For example, grogly is a cricket
0 or “an offbreaking ball disguised by the bowler with an appar
ent legbreak act
o appreciate a good googh. Naa!
From BRC News Online, Tuesday, June 22, 2004)

n.' If vou don't understand cricket, it. won't be easy

guage .md ¢ »1§£m ¢ are 12&‘1'1?-‘1,‘{”@&??3% m‘zmmcﬁ im
Hngaolstic elements tlar vary by cultuee. Speak
e:nix ic elements to cotrvey meaning in convers
Fremm eudtay
afliect encounters bebween spealas |

fosn, T

countries ss well g bepween Aver

reglonal backypronads, and sven between Women and m

Crosscultural encounters provide nsight o how tan
create meaning and how lnguage shapes the w
and orders the world. |

The relationship between language 39
by reallife examples of conversations,
example of German and %mm%mmw}ww 5t z%m %, i
analvsis of taperecorded conversations rhat ok
o diftferent yegional and sthnie ba

Americans (

&
ERTol R PH

s of different cudraeat sl
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ki

phem thi vary W cultuire Muh topie, intonational patterns,
turnaking, attitudes seward and uses of overlap, and indirectness,
Systematic differences in uses of these Fnguistic phenomena have real-
world consequences, as th interactional lodollngu‘lsdt\ll:lkvfjohn

- Gumperz demonstrates. To the extent that spealoers use language and

expect language fo be used in predictable, cuirurally coherent ways
and sequences. conversation can be said £ have a ritual nature. When
conversational rituals are shared, the result i not only successful com-

munication, hu( alsu a satisfeing sense of coberence in the world. _}

Exercises 'fﬂf&ﬁ;@
Mﬁ’.r. b

Long

.'__M%Mhu%?m

i #ml&”aa&mmmmmﬁ
ﬂﬂbmﬂﬂhhwmm

w2 Wyl /. ' X

' ';mhi'mmmmﬁm try couring to seven
' Mmmummmu
hard 10 get 3 word in edgewrse, push yoursell to

Mﬂmmnmmamw.m
WHWMM:QWM
artide, marty Harvard professors felt that the president had “ceaed a
ﬂ Mhnkapﬂndh:mmhpm
et mmmmm In an

&uhmd using Binguage discussed in this chepter
W&m:mhmm

Suggesions for hurther reading
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